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Docket No. 424992000200 

SYSTEM, METHOD AND RECORDABLE MEDIUM FOR PRINTING 
SERVICES OVER A NETWORK AND GRAPHICAL USER INTERFACE 

TECHNICAL FIELD 
The present invention relates to a system, method and recordable medium for 
uploading data across a network, and in particular, to uploading a document across 
the network for printing services, and configuring, ordering, and viewing the 
document online. 

BENEFIT OF EARLIER FILED APPLICATION 
This application claims the benefit of U.S. Provisional Application No. 
60/164,723, filed November 12, 1999, U.S. Provisional Application No. 60/165,643, 
filed November 15, 1999, and U.S. Provisional Application No. 60/165,651, filed 
November 15, 1999. 

BACKGROUND ART 
Photocopying and reproduction services have been around since the turn of 
the century. These services traditionally include a variety of competition ranging 
from internal copy centers and network printers to outsourced and quick copy centers. 
These photocopying and reproduction services are used in a wide variety of 
commercial and non-commercial businesses. For example, publishers, firms, 
universities, sales professionals, training professionals, international consumers, 
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corporations, individuals, sole proprietors, mobile offices, home offices, business 
travelers and content producers all utilize photocopying and reproduction services. 

Internal copy centers may be found, for example, in many businesses. 
Internal copy centers typically handle photocopying and reproduction for personnel 
internal to a specific business. These copy centers are, however, often overburdened 
with the amount of material that they are required to produce, and are often 
under-staffed and limited in the number of machines that can perform the services. 
They are also often unreliable to users, require supervision, are often not available 
after certain hours and do not deliver the package after the services have been 
completed. 

Local network printers, such as a printer attached to a personal computer, are 
also widely used as a photocopy and reproduction service. Local network printers 
often suffer from problems such as running out of toner, being in an inconvenient 
location, very little if any color capability, a lack of confidentiality, lack of preferred 
software and fonts, and no binding, stapling or shipping. 

Outsourced copy centers function similar to internal copy centers except that 
they are run by an outside copy service. Hence, the problems associated with an 
internal copy center are similarly attributable to outside copy centers. In addition, the 
consumer must now associate with persons outside of their business. As is often the 
case, the exchange of information (i.e. getting the material to the outsourced service, 
conveying the method of binding, etc.) is miscommunicated and/or not properly 
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conveyed. Quick copy centers (a specific kind of outsourced copy center), such as 
Kinko's®, Sir Speedy® and KwikCopy®, enable consumers to copy, reproduce and 
bind. However, these centers have the disadvantages of inconsistent quality and 
service between stores, inconsistent service offerings, diluted brands, and 
inconvenient locations. 

Fig. 1 illustrates a conventional process that a consumer must follow in order 
to copy or reproduce a document using, for example, the above noted copy centers. 
First, the consumer must save the document to disk. Then the consumer must walk to 
the copy center and wait in line for access to a computer and printer. The consumer 
can then only hope that the copy center has the necessary software and the same 
version of the software and the fonts that the consumer used in the document. An 
order must then be placed, and the consumer must wait for the order to be printed. 
Once the order has been printed, the consumer must then place the order for copy 
services, wait for a first copy to preview the document, confirm the order, walk back 
to the office, wait for copies to finish printing, walk back to the copy center and wait 
in line to pick up the copies. Finally, the copies must be sent to their final destination 
by some form of mail delivery. As explained above and by the Quick Copy Center 
diagram, the process is time consuming and lengthy. 

As noted above, copy centers do not afford the consumer the ability to 
preview a document prior to completion of the service. For example, a consumer 
cannot view either the document as a whole or parts of the document, such as the font 



dc-231112 



Docket No. 424992000200 



of the document, the binding and/or the color of the cover, until after completion of 
the entire photocopying and reproduction process. Hence, if the completed product is 
not satisfactory to the consumer, the entire process must be repeated. This not only 
increases the time for copying and reproduction, but also inevitably increases the 
costs to both the consumer and the service provider. 

SUMMARY OF THE INVENTION 
In one embodiment of the invention, there is an interface to deliver a 
document from a client to a web server over a network. The interface includes, for 
example, providing the document selected for delivery at the client, uploading the 
document over the network to the web server, receiving configuration information 
corresponding to a configuration of the document, and displaying the document on 
the interface according to the configuration information. 

In another embodiment of the invention, there is a method to view a 
document. The method includes, for example, uploading a document from a client to 
a web server, providing an interface, inputting via the interface configuration 
information corresponding to a configuration of the document and displaying an 
image of the document that represents the physical appearance of the document 
according to the configuration information. 

In still another embodiment of the invention, there is a system to deliver a 
document from a client to a web server over a network. The system includes, for 
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example, an interface to configure and order the document, an upload manager 
uploading the document from the client and transferring the document to the web 
server, and a facility delivering the configured document to a specified delivery 
address. 

5 In yet another embodiment of the invention, there is an interface for 

delivering a document over a network. The interface includes, for example, an 
application enabling a user to select the document for delivery, an upload manager 
launching the interface to view the document as a result of selecting the document for 
delivery. 

1 0 In still another embodiment of the invention, there is a system for delivery of 

a document using an interface over a network. The system includes, for example, an 
application to select the document for delivery, and an upload manager to upload the 
document to a web server and launch the interface, wherein the interface allows a 
user to view the document selected. 

15 In yet another embodiment of the invention, there is a method for delivering a 

document over a network. The method includes, for example, providing an 
application to enable a user to select a document for delivery of the document, and 
launching the interface for viewing the document as a result of selecting the 
document for delivery. 

20 In still another embodiment of the invention, there is a method for delivery of 

a document over a network. The method of the invention includes, for example, 
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providing an application to select the document for delivery, providing an interface to 
view the document selected, and uploading the document to a web server and 
launching the interface. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The figures relate to a system, method and recordable medium of the present 
invention. They are merely illustrative in nature and do not limit the scope of 
invention to their disclosed embodiments. 

Fig. 1 illustrates a conventional process that a consumer must follow in order 
to copy or reproduce a document. 

Fig. 2 illustrates an exemplary network of the invention. 

Fig. 3 is an exemplary diagram of an embodiment of the system in the 
invention. 

Fig. 4 illustrates an exemplary diagram of a user requesting a file to be printed 
using the system and method of the invention. 

Fig. 5 illustrates an exemplary diagram of a user requesting a file to be printed 
using the system and method of the invention. 

Fig. 6 is an exemplary diagram illustrating one embodiment of the system of 
the invention. 

Fig. 7 is an exemplary flow diagram of a method of using the system of the 
invention. 
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Fig. 8 is an exemplary flow diagram of the operation performed by the upload 
manager. 

Fig. 9 is an exemplary flow diagram of uploading a document. 
Fig. 10 illustrates a flow diagram of an embodiment of the graphical user 
interface of the invention. 

Fig. 1 1 depicts an illustrative home page. 

Fig. 12 depicts a screen shot of an illustrative sign-up screen that collects 
basic user identification information, such as name, address, email address, password, 
and telephone number. 

Fig. 13 depicts an illustrative download screen that determines the user's 
operating system and browser and automatically downloads and begins the process to 
install the software on the user's computer. 

Figs. 14A-14I depict illustrative screen shots of the complete installation 
process. 

Figs. 15A-15K depict illustrative screen shots of screens that allow a 
registered user to use this invention to print a document over a network. 

Figs. 16A and 16B illustrate processing performed to configure a document. 

Figs. 17A-17Q depict additional illustrative screen shots of a graphical user 
interface for configuring, viewing and ordering a document. 

Fig. 17R depicts an illustrative screen shot of an address book entry screen. 
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Fig. 17S depicts an illustrative screen shot of an account file screen that allow 
a user to verify and modify account settings such as password, account address, and 
default delivery. 

DETAILED DESCRIPTION OF THE INVENTION 
This invention supports an efficient system, method and recordable medium 
to copy or reproduce documents. A user may select various binding, formatting and 
payment options and preview the impact of such selections on a final document prior 
to the document being reproduced according to such selections. The system, method 
and recordable medium operates over a network, such as the Internet. Therefore, the 
user may be located anywhere in the world and request copying or reproduction of a 
document according to specific parameters, and may view the final document 
electronically before the final document is produced in a hard copy format. The user 
may change the document formatting and other options as desired with the preview 
feature. Such changes are performed in real-time from the user's computer and do 
not require the time and resources of a conventional copy center. Additionally, the 
user is not subject to waiting in line while copy center personnel handle previous 
requests placed by other consumers. Once an order has been placed to the 
reproduction system, the user can track the order to determine its status at any time 
during its processing. 
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Communication of data occurs over a network, such as a LAN, WAN, 
internet, or the network illustrated in the various Figures. Fig. 2 illustrates an 
exemplary network of the invention. Connection to the network 300 can also occur, 
for example, by modem or dial-up telephone connection, or as readily understood by 
one having skill in the art. The network 300 illustrated in the Fig. 2 includes, for 
example, a client 310 , a local internet service provider (ISP) 312, a universal print 
job acceptor ("UPJA") 320, a storage unit (e.g. a mini store) 330, and multiple web 
servers 315. The network 300 described in Fig. 2 is exemplary and can be modified 
as readily understood by one having ordinary skill in the art. 

The network 300 can be divided, for explanatory purposes, into three sections: 
the client side of the network 300a, the back end side of the network 300b and the 
printing side of the network 300c. Communication between the client side 300a, the 
back end side 300b and the printer side 300c occurs, for example, through the 
network 300. As illustrated in Fig. 2, added levels of security, such as use of 
firewalls, ensure that information sent over the network 300 is not disturbed (e.g. the 
information is not modified, changed or breached). Generally speaking, a user on the 
client side 300a of the network can request printing from, for example, a personal 
computer, and generate a document for shipping and/or delivery from printer side 
300c. The back end side 300b of the network 300b is transparent to the user. 

Fig. 3 is an exemplary diagram of an embodiment of the system in the present 
invention. Fig. 3 primarily illustrates the client side 300a of the network 300, with 
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the addition of the UPJA and SQL server which are on the back end side 300b of the 
network 300. The system includes, for example, a DevMode Data Store, a Print 
Driver UI, a local application, a GDI, a Print Driver PDL Gen, a Print Spooler, a Port 
Monitor, an Upload Manager, a Universal Print Job Acceptor (UPJA), a SQL server, 
a Version Manager, and a System Tray Application which allows power up and user 
selection of icons. 

First, relevant file information (parameters) will be sent from the spooler 344 
via the port monitor 346 and upload manager 310a to a web server 320 (e.g. UPJA). 
The relevant file information includes, for example, a handle identifying the location 
of the printer, printer name, job id, printing level, and document information such as 
color, stapling, etc. After the relevant file information is sent to the port monitor 346, 
a check is performed to determine whether a valid component (e.g. a print driver 
310b) is being used, for example, to print the document. In the preferred 
embodiment, the print driver resides as a file on the client, and comprises Windows™ 
based code. The print driver 310b may be installed, for example, by downloading it 
from a server or installed from disk. In order to validate the print driver 3 10b, the 
name of the print driver 310b is sent to the version manger 348, and a check (e.g. a 
CRC) is performed to compare the components of the print driver stored in the file 
with information stored in a registry. The registry includes, for example, 
predetermined information which can authenticate that a valid print driver is being 
used. If the comparison results in an invalid print driver, the data file (document) will 
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not be sent (uploaded) to the web server. If, on the other hand, the comparison results 
in a determination that the component (print driver) is valid, then the data file is sent 
from the print spooler 344 to the port monitor 346. The data file is sent, for example, 
as packets of information from the print spooler 344 to the port monitor 346. In this 
embodiment, it is preferable that the packets of data are sent in 4 Kbyte packets. 
Once the entire data file has been sent to the port monitor 346, the entire data file is 
sent, via the upload manager 310c, to the UPJA 320 and stored. The upload manager 
310c then launches a web browser 31 Od for viewing the document. 

In one embodiment of the invention, an object (e.g. a filter) may be placed in 
between two other objects (e.g. the Print Spooler and the Port Monitor). The filter 
can be used, for example, to detach the port monitor 346 from the Print Spooler 344, 
allowing the system to easily upgrade object code for future versions of software. 
The filter would preferably be a proxy filter. Other embodiments may include a data 
store filter in between the DevMode Data Store and the Print Driver UI, and a Print 
Driver Filter in between the GDI and the Print Driver PDL Gen. 

With reference to Figs. 2 and 3, the client 310 (e.g. a terminal, personal 
computer, PDA, mobile phone, etc.) stores, for example, local applications 310a such 
as Word ™ or PowerPoint™, print drivers 310b, a port monitor 346, an upload 
manager 310c and a browser 310d. The local applications 310a can be used to create 
or download a document (the term "document" is being used to broadly refer to any 
data or information that can be transmitted over the network 300) that the user can 
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ultimately forward to the print side 300c for shipping and/or delivery to a specified 
location. Print driver 310b builds and creates objects necessary to communicate with 
the selected printing device (e.g. a printer directly attached to the client 310, a printer 
on the network 300 or a printer located at the printer side 300c). The upload manager 
310c is responsible for compressing and transferring files (e.g. documents) over the 
network. The browser 3 10d, such as Internet Explorer ™ or Netscape Navigator ™ 5 
is used to download print drivers 310b, and to view and order documents. 
Downloading of this data preferably occurs prior to requesting a print job. Of course, 
other systems and methods may be used to browse and download print drivers and 
view or order documents as one having ordinary skill in the art would recognize. For 
example, print drivers 310b may be loaded onto the client 310 by reading software 
stored on a recordable medium. The upload manager 310c communicates with the 
UPJA 320, for example, via Extensible Markup Language (XML) messages over 
http/https. XML allows browser clients to download an HTML page and then 
manipulate the page offline, without referring back to the server. The main task of 
the upload manager 310c and UPJA 320 is to transfer and compress files (preferably 
secure PostScript print files) via, for example, a Secure Socket Layer (SSL). 

Operation of the upload manager 310c is now described. The upload manager 
310c, which resides on the client 310 and is software in the preferred embodiment, 
handles upload and recovery of data for print jobs on the network 300. Once a 
complete document has been uploaded and transmitted to a server for reproduction 
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processing, the upload manager 3 10c launches a web browser that allows a user to 
view and edit the document. For software including version information, the upload 
manager 310c can determine which version of the software is supported by the 
system and can monitor the data to determine whether a valid version of the software 

5 is being used, as described below. 

A caching server 340 manages the download of driver software and other 
common HTML and image data elements between the client 310 and the UPJA 320. 
The UPJA 320 (which is a server in the preferred embodiment and therefore includes 
the conventional components of a computer, including memory, storage and a 

10 process, in the preferred embodiment), in one embodiment, receives the document as 

it is transmitted from the client 310, via the ISP 312, across the network 300. The 
document is received by the UPJA 320, via the upload manager 310c, after the print 
driver 310b being used has been authenticated by the version manager 348, and the 
entire document has been sent to the port monitor 346. Replicating servers 350 (i.e. 

15 lightweight directory assistance protocol, or LDAP, servers) authenticate clients 310 

requesting services from the UPJA 320 and web servers 315. Authentication occurs 
as is readily understood by one having ordinary skill in the art. For example, the web 
servers 315 provide application services for web browsing and viewing of order 
information of newly uploaded and previously ordered documents. Software, such as 

20 AlchemyPS, is used to render "gif" images of the PostScript document for viewing. 
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The mini store 330 stores documents (i.e. files) uploaded to the UPJA 320, as well as 
web, application, SQL and LDAP data. 

After a document has been sent to the UPJA 320, it can be downloaded to the 
printer side 300c. The printer side 300c allows the user on the client side 300a to 
print, bind and deliver documents that have been uploaded and stored on the network 
300. The physical location of the print side 300c can be anywhere relative to the 
client side 300a and back end 300b. In the preferred embodiment, print side 300c is 
located in a printing facility next door to a delivering company such as Federal 
Express™. Documents are downloaded to a storage unit (e.g. main storage) located 
on print side 300c, as illustrated in Fig. 2, and then replicated on printers for ultimate 
shipping and delivery of the completed product to an address or location specified by 
the user. The completed product is an actual representation of the virtual product 
created by the user on the client side 300a. For example, a user may select a file that 
has been created using a standard editor such as Word ™. The file may then be 
edited or modified by selecting font size and color, binding and paper using the 
interface opened by browser 31 Od. More specifically, Figs. 4 and 5 illustrate 
exemplary diagrams of a user requesting a file to be printed using the system and 
method of the present invention. Operation of the system and method are discussed 
below. 

Referring to Fig. 4, a user requests data to be printed at 400. After data (i.e. a 
document) has been selected at 400, the user may configure the settings of the 
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document using a configuration unit (e.g. the item configuration wizard), as described 
below. Before uploading the selected document(s) to the UPJA 320, the print driver 
310b selected by the user is verified by the version manager 348 at 410. If the 
version manager 348 determines that the print driver is not valid (i.e. not acceptable), 
then a message is sent to the client 310 at 450, and the process begins over. If, on the 
other hand, the version manager 348 determines that the print driver information is 
valid, then data is uploaded from the client 310, for example, to the port monitor 346 
via the print spooler 344 (see, for example, Fig. 37. That is, when data being 
uploaded includes version information, the upload manager 310c can query about, for 
example, what version of software the system supports. For example, when a "print" 
command is issued, the upload manager 310c can monitor, in real time, the data to 
determine if a valid version of the print driver 310b (e.g. driver software) is being 
used. The upload manager 310c also verifies that the client 310 software (e.g. local 
applications), and/or components making up the software, represent a coherent set of 
components and work properly together. This can be accomplished, for example, by 
a version manager 348 authenticating the components of the drivers and client 
software. 

Uploading a document begins at 420. The upload manager 310c compresses 
the document(s) that has been selected for printing, and sends it to the UPJA 320 for 
storage (preferably temporary) at 430. The preferable method of transferring 
documents using the upload manager is the discussion of a separate application. Of 
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course, one having ordinary skill in the art will recognize that documents can be 
transferred in a variety of ways, and the present invention is not limited to the 
preferred embodiment. Documents sent to UPJA 320 may also be stored in mini 
store 330 for later retrieval at 430. Finally, the document is sent to printer side 300c 
where it is stored in a main storage unit, and printed according to the user defined 
specifications at 440. 

As illustrated in Fig. 5, subsequent to uploading a document in 420, in one 
embodiment users can specify with the aid of a configuration wizard, the item, for 
example, document type, paper stock, printing options, double or single sided copies, 
color versus black and white, cover and orientation (422). The user is then presented 
with the option of either viewing their shopping cart and choosing an item (e.g. 
another document) to be purchased for printing, or can select the number of copies to 
be printed (422). After the selection of the number of copies has been made, the user 
can select the appropriate address or location for delivery of the printed document, 
convey billing information, preview and submit the order, and receive confirmation 
and updates regarding the order (424 and 442). 

Fig. 6 is an exemplary diagram illustrating one embodiment of the system of 
the invention. The network 300 includes, for example, client side 300a, back end side 
300b and print side 300c. The client side 300a includes a public web server, third 
party content, a corporate intranet and a print driver. Each of these components can 
freely communicate with each other and with the UPJA 320 on back end side 300b. 
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The UPJA 320, as described above, can receive jobs, requests for information, etc., 
and serves as the primary (although not the exclusive) link between the client side 
300a and the print side 300b. The back end side 300c includes a main storage to store 
documents downloaded from the UPJA 320, a job queue, workstations and printers to 
complete the ordered jobs. Servicing on the completed jobs can also be handled at 
the print side 300c, or at a separate location. Servicing includes, for example, 
binding, cutting, collating and wrapping the documents to be shipped, as well as 
boxing, labeling and shipping or delivery of the document(s) to a specified address or 
location. 

Fig. 7 is an exemplary flow diagram of a method of using the system in the 
invention. The flow illustrated is merely an example of one embodiment of a process 
that a user accessing the system may perform. The user creates a document in a local 
application 310a on, for example, their personal computer (600), and prints the 
documents from the application to the selected print driver 310b (605). The document 
is printed as a postscript document (610). The upload manager 310c then uploads the 
postscript print file to the UPJA 320 over http/https (615), and the upload manager 
launches the web browser 310d for document viewing (620). The user can then 
configure the finishing and binding options for the document using the interface on 
the personal computer (625). Once document configuration information is validated, 
the user inputs shipping and payment data on the interface(630). The shipping and 
payment data are verified, and the print file is put in long term storage (635). The 
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finishing and biding options are then combined with the postscript file to create a 
print ready file (640), and the print ready file is sent to the print queue (645) and 
transferred to the production facility (i.e. printing facility). A printer operator can 
then select a job and queues it to an available printer (655), and the job is ripped and 

5 sent to the printer (660). The printer punches and/or binds the job on-line (665), and 

the package is sent for delivery (675). The user is able to track the package, receive 
the package and open the package (680-690). 

Fig. 8 is an exemplary flow diagram of the operation performed by the upload 
manager. A client's "upload request" is sent via, for example, an XML protocol such 

10 as a Java active server page (ASP) to a server, such as the UP J A 320 depicted in 

Fig. 3. The server creates an "upload.begin" request ASP and an associated object 
identifying the request. The object is sent to a database and stored. In response, the 
object initiates an "upload.begin" response, which is transmitted to the client 310 via, 
for example, XML. This process repeats for each client upload request. Further 

15 details of the processing performed relative to uploading an entire document are 

described below relative to Fig. 5. 

Fig. 9 is an exemplary flow diagram of uploading a document. Referring to 
Fig. 9, the transfer of information across the network 300 begins with a request by the 
client 310, for example, a command to print a file at 506. The print driver 310b 

20 residing, for example, on the client 310 makes a request to upload a data packet at 

510. The data packet is sent as an ASP request to web server 315, such as a IIS 
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Windows-based web server at 516. The request may be, for example, an 
"upload-begin" request, an "upload-request" or an "upload-complete-response." 

The ASP provides the server-side equivalent to using a scripting language and 
objects on the client 310. When the print driver 310c makes the request to upload a 
data packet, the client 310 keeps track of which data packet(s) has been sent. That is, 
the data packet is "marked" for subsequent reference. If a problem occurs in the 
transmission, for example a modem failure, machine failure, the internet goes down, a 
database goes down, the file is corrupted, etc., or if the file is successfully 
transmitted, the system can properly respond to the client 310. For example, if the 
file is successfully transmitted, the client 3 10 is notified of the successful transfer. If, 
on the other hand, a transmission error occurs, the network 300 is able to identify 
which data packet was last sent using the marked reference. In this regard, the 
system can continue, i.e. resume, uploading from the point of error, without having to 
resend or retransmit the entire data file. 

The ASP request then executes at the server 315 and launches associated 
objects stored in the server at 520. After the ASP request executes, an initial 
handshake occurs between the client 310 and server 315. During the initial 
handshake, an object is launched to create a new globally unique identification 
(GUID) of the file at 526. The newly created GUID is then sent to the client 3 10 as 
an "upload-begin-response" and is used for subsequent "upload-request" uploading of 
the file. Uploading of the file then begins and information about the file, such as file 
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size, CRC, document names, color, orientation and number of pages, is transferred to 
the UPJA 320 at 532. Once the entire file and corresponding file information is 
transferred to and stored in the UPJA 320 at 538, it is transferred and stored in a 
computer readable medium, such as, a mini store 330 at 542. 

If at any time during the transfer of data an error occurs, an "upload-response" 
is sent to the client. The response indicates to the client 310 that an error during 
transmission has occurred at 550. The client 310 responds to the "upload-response" 
by re-transmitting the packets from a point at which the last packet was successfully 
sent at 556. This re-transmission process can be repeated for a predetermined number 
of times. If an error is still present after the system has re-tried the predetermined 
number of times at 562, then an "upload-resume" request is initiated at 568. The 
"upload-resume" request transmits the GUID to the upload manager 310c so that the 
upload manager 310c can determine which file the upload resume request relates to. 
The upload manager 310c then determines the last referenced, or "marked," data 
packet and resumes the transfer of data beginning with that packet. The data packets 
are transmitted until the entire file has been successfully transferred to the server. 

Once the complete file, along with corresponding file information, has been 
transferred to the server and stored, a browser 310d located at the client 310 is 
launched at 574. The browser 310d allows the user to view, configure, format, print, 
etc. the uploaded document as described above. 
User Interface 
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This invention also provides a graphical user interface that allows users to 
configure, view, and order documents online. A user may select various 
configuration, binding, formatting, and payment options online and preview the 
impact of such selections on a final document prior to reproduction of the document 
according to such selections. The graphical user interface generally allows a user to 
freely navigate the system to copy or reproduce documents. The graphical user 
interface may be implemented as a single user interface, or as separate component 
interfaces. The graphical user interface may be stored, for example, on a web server, 
in a database, or as software residing on the client. 

Fig. 10 illustrates a flow diagram of an embodiment of the graphical user 
interface of the invention. Further details of the components of the graphical user 
interface are described below. Referring to Fig. 10, a user can access a home page 
(1005) associated with the reproduction system from a public web site (1010). From 
the home page (1005), the user can either log in to the system, or users who have not 
previously registered with the system may so register (1015). Once the user has 
logged into the system, the user can access a variety of functions, or graphical user 
interfaces, including, for example, download an application (1020), such as a system 
print driver, edit member profile (1025), view and edit address book (1030), receive 
instructions on using the system (1035), view a list of documents currently stored in 
the system (1040), copy (and configure) a document (1045), track a document (1050), 
and order a document (1055). Significantly, the "address book" allows the user to 
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locate addresses both stored on the client, as well as stored in a database accessible by 
the system. 

Fig. 1 1 depicts an illustrative home page. From the home page, first time 
users who have not registered with the system can create an account and register with 
the system, and registered users may log in to the system. Fig. 12 depicts a screen 
shot of an illustrative sign-up screen that collects basic user identification 
information, such as name, address, email address, password, and telephone number. 

After registering with the system, a user can download and install the system 
software. Fig. 13 depicts an illustrative download screen that determines the user's 
operating system and browser and automatically downloads and begins the process to 
install the software on the user's computer. As depicted in Fig. 13, after the software 
has been downloaded to the client, the user double-clicks the install document to 
complete the installation process. Figs. 14A-14I depict illustrative screen shots of the 
complete installation process. Fig. 14D depicts a screen shot of an inquiry that is 
displayed to a user who already has a copy of the software on the client. Such user 
may choose to upgrade the software and continue the install by selecting "yes," or 
may choose to maintain the current version of the software by selecting "no." 

Figs. 15A-15K depict illustrative screen shots of screens that allow a 
registered user to use this invention to print a document over a network. A user 
chooses a document residing on the client for printing. The document may be, for 
example, a Word document that the user has created. The user communicates to the 



dc-231112 



Docket No. 424992000200 



upload manager a desire to use the system to print a selected document. For example, 
a user may select "print" from the "document" menu. When the print dialogue box is 
displayed, the user then selects a printer . To print over a network with the invention, 
the user can select, for example, a Mimeo printer option, such as the Mimeo 
5 Black/White printer as depicted in Figs. 1 5B and 1 5C. From the print dialogue box, 

the user sets the number of copies to "1" even if the user actually desires to print 
multiple copies of the document. Once the document has been uploaded, a 
configuration GUI will allow the user make additional reproduction selections, 
including specifying the number of copies. The document is then compressed and 
1 0 encrypted, see Figs. 1 5E and 1 5F. Then, the user logs in to the system, see Fig. 1 5G, 

and the upload manager transfers the indicated document from the user's computer to 
the UPJA 320, as described above. A confirmation screen notifies the user when the 
transfer is complete and outlines the specifications of the uploaded document. At this 
point, the user can also preview the uploaded document. 
1 5 Figs. 1 6A and 1 6B illustrate processing performed to configure a document. 

After logging on to the system, the user can select a document that has been uploaded 
to the system and is stored in a "library" of documents maintained by the system. 
The user may then configure and order the selected document. A configuration user 
interface, such as the "Item Configuration Wizard" allows the user to specify a 
20 variety of configuration and formatting options. Fig. 16A depicts a flow diagram of 

the processing performed relative to the Item Configuration Wizard. The Item 
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Configuration Wizard allows the user to specify, for example, document type, paper 
stock, printing options, double or single sided copies, color versus black and white, 
cover and orientation (1605). Once the user has completed the configuration, 
document formatting process and previewed the document, the user is presented an 
option to either view their shopping cart (1610) and choose an item (i.e., a document) 
to be purchased for printing (1615), or to select the number of copies if only one 
document exists (1620). After the number of copies has been selected, the user can 
select the appropriate address for delivery of the printed document (1625), convey 
billing information (1630), preview and submit the order (1635), and receive 
confirmation (1640) and updates regarding the order (1645). The order may also be 
modified after preview if necessary. An order may be sent to multiple parties. 

Fig. 16B illustrates an exemplary flow diagram for the Item Configuration 
Wizard described in Fig. 16A. Once a document has been selected by the user, the 
user can select the style in which the document will be printed (1605). For example, 
the user can select a document to be printed as a brochure, binded, single pages, 
presentation, booklet or soft cover book. If, for example, the user selects to bind the 
document, then the user can choose between multiple options such as staples, staple 
placement, landscape or portrait, spiral tape, and color of the tape. The user can then 
select printing options such as double or single sided, paper stock and color, a cover 
sheet, etc. These selections may be made, for example, from a pull-down menu. A 
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user may also specify configuration parameters by clicking on specific areas of the 
document and selecting or dragging options over the page. 

After completion of the selection process, the user can preview the document 
in accordance with the selections. This preview shows the actual view or 
5 representation of the document according to the selections. The preview feature 

allows a user to preview multiple pages of the document simultaneously, as desired, 
so that the user may, for example, view the overall view and representation of the 
document. The graphical user interface also includes a zoom feature that allows a 
user to zoom into any page and preview the document at full size. Configuration 
1 0 parameters may be repeatedly changed by a user until the document has been ordered. 

Figs. 17A-17Q depict additional illustrative screen shots of a graphical user 
interface for configuring, viewing and ordering a document. As depicted in these 
figures, after completing the configuration process, a user specifies an address list of 
intended recipients. Then, the user selects a delivery method for each recipient by 
15 making selections, for example, from a pull-down menu. The system also allows the 

user to create a customized memo, i.e., package cover slip, for each recipient (see Fig. 
17K). Once the order process is completed, a summary screen, depicted in Fig. 17L, 
displays details of the order. If the order is correct, then the user proceeds to a 
payment screen, depicted in Fig. 17M. Otherwise, the user may return to the previous 
20 order and configuration selection screens to amend the order as appropriate. Once the 
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user indicates a payment method, the a confirmation screen, depicted in Fig. 17N, is 
displayed. 

Figs. 170-17Q depict screen shots of illustrative order tracking screens. 

Fig. 17R depicts an illustrative screen shot of an address book entry screen. 

Fig. 17S depicts an illustrative screen shot of an account file screen that allow 
a user to verify and modify account settings such as password, account address, and 
default delivery. 

The graphical user interfaces can be stored, for example, on a web server, in a 
database or as software residing on the client. It should be noted that other types of 
manufacturing over a network can be previewed. For example, similar to previewing 
a document before it is bound, the manufacturing of a product may be viewed prior to 
production. 

Although this invention has been described relative to a particular embodiment, 
one of skill in the art will appreciate that this description is merely exemplary and the 
system and method of this invention may include additional or different components. 
This description is therefore limited only by the appended claims and the full scope of 
their equivalents. 
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WHAT IS CLAIMED IS: 

1 . An interface to deliver a document from a client to a web server over a 
network, comprising: 

providing the document selected for delivery at the client; 
uploading the document over the network to the web server; 
receiving configuration information corresponding to a configuration of the 
document; and 

displaying the document on the interface according to the configuration 
information. 

2. The user interface of claim 1 , further comprising receiving a request to 
order the document. 

3. The user interface of claim 2, further comprising receiving an address for 
delivery of the ordered document. 

4. The user interface of claim 2, further comprising receiving billing 
information for payment of the ordered document. 

5. The user interface of claim 1, further comprising configuring the 
document online. 
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6. A method to view a document, comprising: 
uploading a document from a client to a web server; 
providing an interface; 

inputting configuration information corresponding to a configuration of the 
document; and 

displaying an image of the document that represents the physical appearance 
of the document according to the configuration information. 

7. A system to deliver a document from a client to a web server over a 
network, comprising: 

an interface to configure and order the document; 

an upload manager to upload the document from the client and transferring it 
to the web server; and 

a facility to deliver the configured document to a specified delivery address. 

8. An interface for delivering a document over a network, comprising: 
an application enabling a user to select the document for delivery; and 

an upload manager launching the interface to view the document as a result of 
selecting the document for delivery. 
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9. A system for delivery of a document using an interface over a network, 
comprising: 

an application to select the document for delivery; and 
an upload manager to upload the document to a web server and launch the 
interface, 

wherein the interface allows a user to view the document selected. 



10. A method for delivering a document over a network, comprising: 
providing an application to enable a user to select a document for delivery 

of the document; and 

launching the interface for viewing the document as a result of selecting 

the document for delivery. 



11. A method for delivery of a document over a network, comprising: 
providing an application to select the document for delivery; 
providing an interface to view the document selected; and 
uploading the document to a web server and launching the interface. 
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ABSTRACT 

This invention relates to a system and method to configure, view, and order a 
document online. The document is uploaded from a client and transferred over a 
network to a server. The server includes software that allows a user to configure and 
preview the document online. The user may change configuration parameters as 
desired. Once the configuration process is complete, the user may order the 
document, specifying multiple recipients as desired. The user is then billed for the 
order and the document is delivered to the indicated recipient(s). 
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■fig and reproduction services industry is estimated to be 
more than a $100 billior. dollar industry, bigger than the market for CD's and books 
combined 1 Globally the market is estimated to be around $400 billion The market 
is big enough to support a sizeable "pure-play" on-line, market leader and the market 
is growing The proliferation of the PC, networks, and digital content available on 
the Web has lead to an estimated 20% per year growth i n paper consumption 11 
Even though most of the content is available on-line, people like hard copies 
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REMINDER! 

You must select '1' copy. 

If you select more than '1' copy in the previous Print 
Dialogue box, then you must cancel and print to rnirneo 
again, 

You'll choose number of copies later. 
F Do not show this screen again. 
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Welcome to Mimeo.com 
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Sign in to Mimeo 



Please enter your e-mail address and password to sign-in. 
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Password: 
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Your document has been added to your "document library". 

Click "Continue" to launch your browser and proceed with your 
order. 

Click "More Documents" to go back to your application and print 
another document. 
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This is your personal archive and contains all of your documents that you have 
uploaded to Mimeo.com. Click [order] or [add to order] to add a document to your 
shopping cart. 

As of 9/12/00 4 09:12 PM Eastern Standard Time 

Unordered Documents These documents will be removed 72 hours from upload. 
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Ezviewer (Exact Print Configurator) 

Users configure and preview the 'printed' document in real time. The price per copy is 
updated immediately and the user can navigate and preview the entire document. 
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EZVIEWER 

How would you like to configure your document? 

Select options from the pull-down menus and view the changes tn the EzViewer on the left Click on the 
Zoom (magnify icon) to see your document in full-size 
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How would you like to configure your document? 

Select options from the pull-down menus and view the changes in the EzViewer on the left Click on the 
Zoom (magnify icon) to see your document in full-size 
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How would you like to configure your document? 

Select options from the pull-down menus and view the changes in the EzViewer on the left. Click on the 
Zoom (magnify icon) to see your document in full-sive 
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How would you like to configure your document? 

Select options from the pull-down menus and view the changes in the EzViewer on the left. Click on the 
Zoom (magnify icon) to see your document in full-size. 
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How would you like to configure your document? 

Select options from the pull-down menus and view the changes in the EzViewer on the left. Click on the 
Zoom (magnify icon) to see your document in full-size. 
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Ezviewer (Exact Print Configurator) Zoom 

Zoom into any page and preview the 'printed' document in full size. 
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Add multiple documents to an order and input number of copies of each document 
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Which documents and how many of each would you like to order? 

Input the quantity of each document and click [update] to preview the new subtotal 
To remove an item from this order change the quantity to 0 and then click [update] 
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- 8 pages 

- Black & White printing 

- Double sided printing 
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- Spiral binding 

- bght Green Card cover stock 
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- 14 pages 

• C ior printing 

- Double sided printing 

- Bnght White paper stock 

- Spiral binding 

- Clear/Black Vinyl cover stock 



$16.93 



$1 69 30 
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j Modify j 



Add a document from my library 

or 

Add a document from my computer... 

Open your file, choose print from the file menu and select a Mimeo pnnter. 
To remove a document, change quantity to 0 and then click [Update]. Subtotal*: | $185 30 
* Delivery charges will be added later 
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Send documents to multiple recipients 
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ADDRESSING 

Add recipients from your address book 

Select the check boxes of the addresses where you would like to send this order. Click 
[Create New Address] to add a new name to your address book and recipient list. Click 
on the name to edit an address. 
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Delivery options 

Delivery options for each recipient are shown by date, price and delivery method. 
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DELIVERY 

How shall we send this order? 

Please select a delivery method for each recipient using the drop down menus. 
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Users can create a customized memo for the package cover slip. 
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MEMO 



Would you like to include a complimentary cover memo for each 
recipient? 

If you'd like to customize this cover memo, please select a greeting for all recipients 
from the drop-down menu below and type your comments into the text box. 



To: Jennifer Pinco 



From: 



Pinco 



First Name: Jennifer 
Last Name: 
Telephone Number: [212-684-4600 
Company: 



Mimeo com 



Emat!: |jen@mimeo com 



1 -- Please select a greeting -- 



Please select a qreetinq — 



None 

Jennifer: 

Jennifer Pinco: 

Dear Jennifer, 

Dear Jennifer Pinco, 

To whom it may concern: 
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Quantity 



14 page(s) color Spiral bound 1 

Total Copies: 1 
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Please review your order below. 

Use the [ modify ] buttons to make any changes. 
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• 14 pages 

■ C (or printing 

■ Double sided printing 

■ Bright White paper stock 

■ Spiral binding 

■ Clear/Black Vinyl cover stock 



$16.93 



$16.93 



I Modify 



Modify Quantity | Document Subtotal: $16.93 



Recipient A ddress 



Jennifer Pinco 
Mimeo.com 
12 W 27th St 
Fl 14 

New York, NY 10001 
United States 
212-684-4600 
jen@mimeo.com 
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Delivery Information 



1 package(s) shipped using 

FedEx© Express Saver 

will arrive by 4:30pm, Fri, Sep 15 



$5.46 



| Modify Recipients/Delivery | Delivery Subtotal: $5.46 



Order Total: $22.39 
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Payment 



3 [Mimeo.com] - Order Process -> Payment - Microsoft Internet Explorer 






j File £cft View Favorites look Help 




i . * , © 21 a 1 a a & 

j 8 ack Forward S top R ef resh Home S earch Favorites History 


Ma3 Print 


Links 


j Address https7/my mimeo com/orderProcess/payment.asp 
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product info how to use customer care news company info 



shopping cart | my library j order history \ address book ] account profile 



log-out 



PAYMENT 



How would you like to pay for this order? 

Please fill out your payment information below, agree to the disclaimer and click 
[ Purchase Now ]. 



Payment Method 



Account Credit: 



$302.05 available 



OR 



*~ Credit Card: 

Card Number: 
Card Holder's Name: 

Ref Number (optional): 



Order Totaf 



| -- Please select a credit card type -- ^] 

| Expiration Date: | (mmvy) 

Billing Postal Code*' j 



Jennifer Ptnco 



*The billing postal code is required for your security. 



Order Total: $22.39 
W I agree to the disclaimer 



Back 



Pure has* Now 



Disclaimer: 



Mimeo.com Notice: By submitting your document(s) for printing 
and/or shipping, you: (a) represent and warrant that such 

documents do not infringe or violate the copyrights; trademarks, 

or other rights of any third parties, and that you have the 
authority to reproduce and distribute (and to authorize others to 
reproduce and distribute) such document(s); (b) agree to 
indemnify, defend, and hold Mimeo.com harmless from any claims, ▼! 



[U" I £ Internet 



Order Confirmation 



'3 [Mimeo.com] - Confirmation - Microsoft Internet Explorer 



!; Re Ecft View Favorites look Help 



BSD 



* , ■* , ® a ^ & a 0 # 

Back F'j-vax Stop Refresh Home ; Search Favorites History Mail Print 



links 



] Address |g] cess/conftrmahon.asp^orderlD^ ^Go . 
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^ opl ?^J^^iJE?? ! ^^ r ^^'^1^ °^?EJ^ or ^ I address book j account profile 



log-out 



iny mimeo | 



ORDER CONFIRMATION 



Your order has been received. 
You should receive an e-mail confirmation shortly. 

Thank you for using Mimeo.com! 



Order Information 



Order ID: 00-0001-00001-23726 
Order Total: $22.39 
Track this order 



Documents will be saved in your library until 10/12/00 

Reorder New 
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'3 [Mimeo.com] - Library - Microsoft Internet Explorer 



File £dk View Favorites look Help 



Back Fo-^a-i 



& a t3 

Stop Refresh Home 



3 & 3 

Search Favorites History 



Mai Print 



Edit 



M2 



Unk* 



j Address https //my mimeo com/hbrary/library.asp 



i •aoo-GO-nvmeo 



Jennifer Pinco 

product info how to use customer care news company info 
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my mimeo j 



£ mimeo, 

shopping cart j my library j orde r history [ addr ess book | acc ount prof Me 

LIBRARY 

Which documents would you like to add to your order? 

This is your personal archive and contains all of your documents that you have 
uploaded to Mtmeo.com. Click [order] or [add to order] to add a document to your 
shopping cart. 

As of 9/12/00 3:12:03 PM Eastern Standard Time 

Unordered Documents These documents will be removed 72 hours from upload. 



Document Name Pages \Cofor \ Uploaded Expiration 



2J ^Go 



UjProcess Order 



8 



B & W 9/12/00 72 hours or | Remove Now] | Order | 

Ordered DOCUmentS These documents can be re-ordered up to 30 days from the last order date. 



Document Name 


I Pages 


Color 


Upfoaded 


i) Microsoft Word - Bah 


58 


B & W 


8/17/00 


1) Microsoft Word - Bali 


61 


B & W 


8/23/00 


i)WelcomeKit_5E 


14 


Color 


9/12/00 



9/16/00 or | Remove Nov j [Order I 



9/22/00 or [Remove Now | | Order | 



10/12/00 or I Remove Now | j Order | 
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Order History 



-3 [Mimeo.com] - Order History - Microsoft Internet Explorer 
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j Re £<& View Favorites look Help 
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B 
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Back Fervid Stop Refresh Home Search Favorites 


History 


a- m 

Mai Print 


» 


Unks 
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j Address J^f] https //my mimeo com/orderHistoiy/orderHistory asp 
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product info how to use customer care news company info 



shopping cart j my library j ord er history [ address book I account profile 
ORDER HISTORY 

This is a list of all orders you have placed using Mimeo.com for the past 31 days. 
As of 9/12/00 5:02:27 PM Eastern Time (9/12/00 2:02:27 PM Pacific) 



log-out 



my mimeo ] 



Date \ Order tD 



9/12/00 
8/23/00 
8/17/00 
7/18/00 

7/10/00 
7/10/00 
7/10/00 

6/16/00 
6/16/00 
6/2/00 
2/9/00 
1/25/00 



00-0001-00001-23726 
00-0001-00001-13758 
QQ-Q001-QOQQ1-11194 
00-0001-00000-90842 

00-0001-00000-84968 
00-0001-00000-84823 



Documents 



(U WelcomeKit_SE (1 copy) 

|?| Microsoft Word - Bah (2 copies) 

ID Microsoft Word - Bali (2 copies) 

(D screen (9 copies) 
JU website (9 copies) 

[H WeicomeKit_4_diStiller (4 copies) 
||] WeicomeKit„4_quark6 (2 copies) 



00-0001-00000-84799 (§ WelcorneKit_4„pdf (2 copies) 

|U WeicorneKit_4_quark (2 copies) 

H Color Test3 PDF (3 copies) 
|if) Color Test Quark (3 copies) 
|U Color Test (2 copies) 
[D Microsoft Word - ExecSummary (5 copies) 
00-0001-00000-20935 (=j ExecSummary (15 copies) 



00-0001-00000-20979 

00-0001-00000-20968 

QO-0001-OOQQO-2Q946 



Shipped 
r track 1 

Shipped 
r track 1 

Shipped 
f track 1 

Shipped 
r track 1 

Shipped 
r track 1 

Shipped 
f track 1 

Cancelled 



Shipped 
f track 1 

Shipped 
f track 1 

Shipped 
r track 1 

Shipped 
r track 1 

Shipped 
r track ] 



| Rg- Order) 
| Re- Order) 



| Re- Order) 
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Order Detail / Tracking 



3 [Mimeo.com] - Older Detail - Microsoft internet Explorer 










j Fte £drt View Favorites lock Help Hfl 


! > „ , a £ ^ 

j Back Frrt>a-d Stop Refresh Home - Search 


Favorites 


History Mai 


m 

Print 


jUr*$ 


J Ajjdress https //my mimeo com/ordeiHistory/orderDetail asp 
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log-out 
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shopping cart J my library \ order history ( address hook \ account profile 



ORDER DETA1 L 

Order ID: 00-0001-00001-23726 



Document Name \ Configuration 



4 Order History Tracking ► 



^ Unit Price Quantity Cost 



g| WelcomeKit_5E 



Recipient Address 



Jennifer Pinco 
Mimeo.com 
12 W 27th St 
Fl 14 

New York, NY 10001 
United States 
212-684-4600 
jen@mtmeo.com 



Order Totaf 



- 14 pages 

- C lor printing 

- Double sided printing 

- Bright White paper stock 

- Spiral binding 

- Clear/Black Vinyl cover stock 



Delivery information 



$16.93 



$16.93 



Document Subtotal: $16.93 



1 package(s) shipped using 

FedEx® Express Saver 

will arrive by 4:30pm, Fn, Sep 15 



$5.46 



Delivery Subtotal: $5.46 

Order Total: $22.39 
I Re-Ord^) 



{ 800 go mimeo com 
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Account Profile 



'3 [Mimeo.com] - Profile Editor - Microsoft Internet Explorer 
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J Back Fr -.%3d Stop Refresh Home < Search Favorites 
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History 


Mai Print 


j Unks 


] Adckess https //my mimeo com/proftle/profileEditor asp 
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product info hovi to use customer care news company info 



IB log-out 



my mimeo ] 



ACCOUNT PROFILE 

You may modify your account settings such as password account address and default 
delivery by selecting the buttons below. 



A ccount information 



Name: Jennifer Pinco 
Log-in/E-mail: jen@mimeo.com 
Member Since: 1/17/00 
Documents in Library: 4 

Credit: $279.66 



| Change Account Info 



Change Password | 



Account Address 



Current Account Address: 



Jennifer Pinco 
Mimeo.com 
12 W 27th St 
Fl 14 

New York, NY 10001 
Untted States 
212-684-4600 
jen@mimeo.com 



| Edit Address | 



Preferences 



Notify me... 

& of new product offerings 
P of promotions & discounts 



Default Delivery: | FedEx® - Standard Overnight jj 



Update Preferences 
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Address Book 



-3 [Mimeo.com] - Address Book - Microsoft Internet Explorer 



File £<* View Favorites look Help 



* . «♦ . @ 1 ^ : n & 3 ; lr ^ 

Back -c^uarj Stop Refresh Home 1 Search Favorites History | Mai Print 



[Links 



Address 0} https //my mimeo com/addressBook/addressBook asp 
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t mim eQcom 

shopping tart i my libra ry J order history [ address hook [ account profile 
ADDRESS BOOK 



Click [Create New Address] to add a new name to your address book. Click on the 
name to edit an address. 



"3 



Address Book 



Add Address: j Create New Address | 

F Avsseh, Patrick Work 201 e. 35th street, NY, NY, United States, 10016 

F Person. New Work 1077 S Winchester Blvd, San Jose, CA, United States, 95128-3792 

Pinco. Jennifer Work 12 W 27th St, New York, NY, United States, 10001 

F Pinco, Jennifer Work 12 W 27th St, New York, NY, United States, 10001-6903 

f" Pinco, Joyce Home 26 Esworthy Terrace, North Potomac, MD, United States, 20878 

F Somebidv. J Work 500 W Madison St, Chicago, IL, United States, 60661-2511 

F Stewart, Jeff Work 12 W 27th St, New York, NY, United States, 10001-6903 



Remove Selected Items 
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